Ajit Dave, M.D., P.A.

CANCER & BLOOD DISORDERS

Phone: 940-382-4060


June 16, 2023

Appeal to United Healthcare

Attention over payment disagreements

P.O. Box. 740804

Atlanta, GA 30374-0804

Reference #: 20073951

RE: Swati Chauhan

CLAIMS UID #: 161750854

Dear Sir:

This is in reference to your request for a refund for overpayment on this patient Swati Chauhan who I have been treating for osteoporosis with Prolia injection every six months. Your claim that patient got first dose on 03/30/2023 and last dose on 03/30/2023 is incorrect because you are talking about the same day. The patient did not receive two shot on the same day.

The patient has been preapproved for Prolia, which is denosumab shots 120 units every six months. The authorization for the services is from April 15, 2022 to April 15, 2023 a copy attached. The patient was seen on September 22nd and received Prolia 60 mg subQ. After six months, again she was seen in March 2023 and she received Prolia 30 mg on March 30 so that makes six months apart so patient did not receive Prolia anytime sooner than stated period between administration, which was lot more than 134 days it was 180 days so your refund request is incorrect and I would request you to please resend it in reference of your letter. The claim is BN2534252901 on date of service 10/03/2022 where patient neither was seen or was given any Prolia.

Sincerely,

Ajit Dave, M.D.
cc: United Healthcare

